
 

More



 

In this handbook you will find: 
 

How to set up a successful recycling program 

Steps to a successful recycling program 

How does your building compare? 

Resources to help you maximize your program 

Your guide to the City of Kawartha Lakes  

multi-residential recycling program!  
 

For more information contact  

705-324-9411 or 888-822-2225, email   

recycle@city.kawarthalakes.on.ca or  

visit www.city.kawarthalakes.on.ca 

The City of Kawartha Lakes and You,  

Working Together to Recycle More...  

Recycling is important. 

With your help, residents in your building can: 

Reduce the amount of waste sent to the landfill  

Conserve natural resources 

Incorporate other waste reduction and reuse  

habits into their daily lives. 

Reduce your waste collection costs. 



 

Why Recycle More? 
 

With your help, the City of Kawartha Lakes collects recyclables from approximately 2,860 units  

located in multi-residential buildings.  The average amount of recyclables collected from each unit 

per year is estimated at 150 kilograms.  Since the City‟s program began in 2001, an estimated 

amount of 4,500 tonnes have been recycled just from CKL‟s multi-residential buildings!   

That‟s good news. 

 

There are still more recyclables that could be recycled.  We recycle only about 22% of the total 

amount of recyclables that could be recycled.  The other 78% of recyclables don‟t make it to the    

recycle bins; instead they are put in garbage bags and into waste bins which then go to landfills.   

 

It’s the law in Ontario- Property owners, managers and superintendents play a role in       

recycling and are responsible for implementing and  

maintaining a recycling program within their building.      

 

Ontario Regulation 103/94 requires property owners to        

operate a building recycling program if the building has six 

or more units. Property owners can be fined by the Ministry 

of Compliance Branch if they do not comply with this      

Regulation. For the full regulation go to                      

www.e-laws.gov.on.ca and enter O. Reg. 103/94 into     

the search box. 

Reduce your waste        
collection costs 

 

Compared to the cost of managing 
your waste, the cost to recycle is  
minimal.  Unlike waste, there is no 
limit to the amount of recyclables that 
can be collected that are set-out in 65 
or 95 gallon carts.  If you have a large 
volume of recyclables, contact the 
City to create a collection plan. There 
is no separate fee to recycle, only the 
one  time purchase cost of the           
recycling carts.  It simply makes 
economic sense to recycle 
as much as you can. 

Environmental benefits 
 

Manufacturing new    

products from recycled   

materials uses less energy 

than making  new       

products.   



 

Your Multi-Residential Role 

Checklist of Responsibilities: 
 

 Understand your responsibilities under 
the Ontario Regulation 103/94.  

 

 Make recycling as convenient as waste  
disposal wherever possible 

 

 Provide sufficient containers for        
collection and storage of recyclables.   

 

 Place recycling containers at your          
designated set-out point for curbside       
collection.   

 

 Ensure that staff and residents are well   
informed about recycling requirements.   

 

 Update municipal waste management 
staff if there are changes to your       
contact information.    

 

Your Commitment 
 
Your commitment to recycle may be part of an 
overall environmental statement for your building.   
 
Or, you may wish to start with a recycling        
commitment and add to it as you introduce other 
environmental initiatives.  A mission statement or 
simple statement of commitment could be         
displayed where everyone can be reminded of it, 
in the main lobby, for example.  Your commitment 
to waste reduction could be as simple as:   

 
“We are committed to working with residents to        
reduce, reuse and recycle more with the goal of      

continuously reducing the amount of waste       
produced by this building.” 

 
The City can help you come up with a  
commitment statement specific to your building 
and give you some ideas on how to 
present it (i.e.  Signs, plaques,  

decals, etc.) 

 

Opportunities Include...  

 Improved convenience where recyclables can 
be dropped off daily. 

 There is no limit to the amount of recyclables 
that can be put out for collection. If acted    
upon, overflowing containers are a good sign  
of increased participation. 

 

 Savings to all owners from reduced        
waste costs. 

Opportunities 
 

There are unique opportunities to  
recycling in multi-residential  
buildings.  Exploring your  
opportunities can lead to cost  
efficiencies.   



 

Steps to a Successful  

Recycling Program 
 

1.  Create a Place to Recycle 

2.  Provide Enough Recycling Containers 

3.  Make Collection Easy 

4. Promote More Recycling 

5. Keep Track of How Much is Being Recycled 

 

6.  Troubleshooting Tips  



 

 1. Creating a Place to Recycle 

Indoor Recycling Stations  
 

The ideal indoor recycling room is located in the main floor of the building, has sufficient space 
and is safe, clean and well lit.  Ensure that building residents understand the reasons for   
changes to waste and recycling routines.  Your program‟s success depends on their support.     

Some proven methods  

to consider  
 

 Garbage chutes fitted with tri-sorters allow 
residents to choose „Plastics‟, „Fibres‟ or 
„Waste‟ by pressing a button.   

 

 Designated days of the week for recycling.  
Some buildings have implemented         
designating the chute for recycling only     
on set days of the week. 

 

 Recycling containers inside each         
garbage chute room (space and fire code             
permitting).  Staff take recyclables down   
the elevator to the recycling room. 

 

 Staff controlled chutes.  Residents       
drop-off recyclables in the chute room     
and staff drop them down the chute after        
replacing the waste bin with recycling     
container at the bottom of the chute. 

 

 Close the chute and place waste disposal 
the same distance from the building as the 
recycling.   

  
 Convert the garbage chute to a recycling 

chute (use alternate days for fibres and 
plastics).  Residents are required to take 
their waste to a centralized location. 

 

Convenience and ease are important components of a successful            
recycling program.  If recycling is not convenient in your building, then          
it is time to move the carts to a more convenient location.  Based on your 
building layout, you need to determine the best way to make a recycling   
program part of the daily routine for building residents.   

 
 

Recycle Tip #1 
 

Place a waste      
container next to  
the recycling        
containers to make  
it convenient for   
residents to dispose 
of non-recyclables 
and not throw them 
in the recycle        
containers.   
 
This helps keep costs 
low by avoiding  
extra time spent on                                                                                                                                                                                                                                                                                        
sorting garbage from 
recyclables. 
 
Using signs and labels 
both on and around 
recycling containers 
will also help to    
reduce                        
contamination.   



 

Outdoor recycling stations can 
be a barrier to recycling activity -     
especially in the winter.   
 
The following is a list of items to 
consider when locating an      
outdoor recycling station: 
 

Keep close to building exits. 

Store containers on a concrete 
or asphalt surface to enable easy 
snow removal and movement by  
building and collection staff. 

Identify containers with the building address.  To prevent 
theft, chain containers to a post or railing between collections.    
Ensure they are unlocked on collection day. 

If space is limited, keep a minimum number of containers at a 
convenient distance from the building and swap them out as 
they become full. 

Consider building a shelter to protect containers and          
residents from the elements.  This will keep containers       
accessible to residents and reduce the maintenance for staff. 

Indoor and Outdoor Recycling Station Ideas... 
  

 Keep clean and free of loose materials. 
 

 Use solar-generated and motion activated lights to reduce energy costs.     
  
   Post signs and container labels. 
 

 Place extra recycling containers in common areas such as: the lobby, mail room, 
laundry room, fitness room, party, community and meeting rooms. 

  
 Check daily to manage overflow and contamination.   
 

 If waste and recycling are not located in the same location, place a small waste    
container next to the recycling containers for non-recyclables. 

 

 Create a number of recycling stations for complexes with more than one building.  
The best practice is one recycling station located at each waste disposal site. 

Outdoor Recycling Stations 



 

2.  Provide Enough  
    Recycling Containers 

If your recycling containers are full or 
overflowing before the end of the          
collection week, you need more          
containers! 
 

Having enough storage space for          
recyclables is one of the most critical   
factors in a successful recycling program.   
 

Without enough space to recycle, items 
may end up being placed beside or 
around the recycling containers. This will 
make the collection area messy and      
difficult for others to use and may         
discourage residents from recycling.   

 
 

Setting a Standard 
 
 

Based on the provincial  
recycling diversion rate  
target, each multi-
residential unit should 
require on average 50 litres 
of  storage space.  This 
means one 95 gallon (360 
litres) cart for every 7 units.  
 
 

The exact total number of        
recycling containers       
required will vary from 
building to building and will 
depend on how effective 
the building is at recycling.   

Recycling Tip #2 
 

The recycling trucks must have 
clear access to the containers on 

collection day.  All containers 
must be set out at the designated 

time and location.   
 

Collection may take place       
anytime after 7:00 a.m. on      
collection day (6:00 a.m. in     

designated downtown cores). 
 

It is important that access be      
maintained throughout the day.  

 
To ensure easy access for          

collection please remove locks, 
move parked cars, clear away 

snow and ice, remove bulky items 
and any loose material that may 

prevent collection.   

As you take steps to    
increase recycling, be  

prepared to increase the 
number of containers.  

 
If your containers are      

always full, increase the 
number of containers  

first and then put 
measures in place to   
increase recycling.  



 

  3. Make Collection Easy 

Recycling Tip #3 
 

In the event of any planned construction 
on your property that limits collection   
vehicle access, please contact City staff  
beforehand to discuss an acceptable  

alternate location and avoid a  
missed pick-up. 

From Recycling Station  
to Set-Out Point 
 
 

The set-out point is where the recycling containers are to be placed by 7:00 a.m. (6:00 a.m. in 
designated downtown cores) on collection day for pick-up.  The set-out point should be       
determined during discussions with City staff.    
 
It is important that you comply with the set-out time for your area to avoid missed collections.  
Collection times can vary unexpectedly due to construction, weather conditions or other     
reasons.   
 
It is equally important that collection crews can easily access the containers.  Recycling trucks 
are often top loading and require plenty of overhead clearance.  Clear away any obstacles 
such as snow piles and over hanging branches.  Please report low hanging wires to ensure 
clear access for the collection truck.   
 
Collection of recyclables includes the movement of recyclables from each residential unit to 
the central recycling station on the building premises and from there to the pick-up point for 
recycling trucks. 

From Home to the   
Recycling Station 

 

A mini recycle box or recycle bag may encourage  
residents to recycle more.  These containers are: 
 

 Light and easily handled 
 

 Multi-purposed 
 

 Effective storage containers for recyclables within 
each unit 

 

 A visual reminder of the recycling program 
 

 Useful to transport recyclables from each unit to the 
recycling station   



 

Promote more recycling in your building.  
The results will be increased resident  
participation, less waste, less cost and 
more recycling. 
 

Residents need to know: 
 

What can and cannot be recycled 
 

How the items need to be prepared 
for recycling (e.g. flatten cardboard, 
rinse out containers, etc.) 

 

Where the recycling containers are   
located 

 

That reducing waste and increasing 
recycling is a priority for the building. 

4.  Promote More Recycling 

Ways to Encourage Residents  
to Recycle More: 
 

 Welcome new residents with a package and a 
tour that includes recycling program information 

 

 Post signs that remind residents to recycle and 
tell them where the containers are located 

 

 Change signs regularly to ensure they are        
up-to-date and fresh looking 

 

 Distribute up-to-date recycling program            
information to all residents  

 

 Invite a speaker to talk to residents about        
recycling and other waste diversion programs 

 

 Set up a lobby display with recycling information 
 

 Build pride by reporting on how much is being 
recycled in your building  

Make Recycling a      
Priority for Tenants... 
 

Consider strategies to „rally the 
troops‟.  Establish a building        
recycling committee compromised 
of staff and residents.   
 
This creates a great opportunity to 
generate discussion and develop 
innovative solutions that meet your 
building needs.   
 
Just as you must train your staff,   
it is critical that all residents and    
tenants be provided with a       
thorough overview and               
understanding of the recycling  
program.   
 

 

The City has 
available, at no 
cost... 
 

Fridge Magnets 

Recycle Cart    

Stickers 

Posters 

Annual Recycling & 

Waste Calendar 

And much more… 
 

Contact the City for 

more information. 



 

5.  Estimate How Much is Being Recycled 

Estimating how much is recycled at your building helps you to understand how much you are        
diverting from landfills and will provide a staring point to improve and gauge your success!   
 

Follow the example below and then use the blank work sheet to calculate your results.  In this       
example, the building manager counted 9 and ¾ full carts on collection day.  The building has         
85 units.  

A Number of full carts at time of pick up 9 ¾ carts 

B Average tonnes per cart per year 1 tonne 

C Amount recycled per year = A x B 9 ¾ (or 9.75) tonnes 

D Number of residential units 85 

E Kilograms recycled per unit = C ÷ D x 1000 115 kg/unit/year 

F Amount of recyclables per unit (average) 240 kg/unit/year 

G Recycling rate = E ÷ F 48% 

Example: 

A 
Number of full and part full carts at time of 
pick up 

________ 

B Average tonnes per cart per year 1 tonne 

C Amount recycled per year = A x B _______ tonnes 

D Number of residential units ________ 

E Kilograms recycled per unit = C ÷ D x 1000 ____ kg/unit/year 

F Amount of recyclables per unit (average) 240 kg/unit/year 

G Recycling rate = E ÷ F _____ % 

Calculate 
your         
recycling 
rate... 
Complete a 
visual audit 
of how full 
your         
recycling 
containers 
are just    
before pick-
up and fill in 
the work 
sheet here. 

→ 



 

How Does Your Building Compare?  

Provincial Average 30% 

City Average 39% 

Your building Average = (line G) ________ 

Comparing with others is useful but comparing with your own recycling rate month to month and 
year to year is the best way to mark your progress and recycle more. 

Date Recycling Rate 

    

    

    

    

Setting Goals 
 

In August 2009, the Minister of Environment set a recycling rate goal of 70%.  What does 70% 
look like? We know that on average, to collect 70% of recyclables a building would fill  
approximately one cart of recyclables for every seven units in the building.   
 

In other words, a 70 unit building would fill ten carts each week             
(70 ÷ 7 = 10).  To calculate a 70% goal, take the number of units          
divided by 7 to find the number of carts your building would need to fill. 
 

For your building:  
    

       Number of units: ______ ÷ 7 = ______ full carts, weekly. 

Use the number (Line G) that you calculated on the previous page and compare it with the average 
in the City of Kawartha Lakes and Ontario.  The average recycling rate for the CKL is 39% and the 
average recycling rate for Ontario is 30%. 



 

Contamination 
 

Contamination is any material not accepted in the City‟s recycling program 
and can be difficult to control in the multi-residential setting.  It is often      
impossible to determine who caused the contamination as recycling  
stations are shared and unsupervised.  Residents may be contaminating 
without knowing it.   
It is costly because the recycling will need additional sorting at processing 
stations and is charged back to the City.  So, it is important to prevent  
contamination. 

6.  Troubleshooting Tips 
Maintaining a successful recycling program requires that contingency plans and measures be ready 
for action when unexpected situations arise.  The following “troubleshooting tips” provide solutions to 
issues that you may encounter. 

Broken Recycling Containers 
 

Broken recycling containers should be removed from use.  These   
containers are a potential safety hazard to collection staff and to others 
who may be in the area when carts are being emptied.   
 
A split or damaged container may result in recyclables being dropped 
when unloaded into the truck and there is the risk of the container    
falling when it is being lifted by the truck. 

Ways to Prevent Contamination: 
 

 Sign boards in visible areas with samples of what is             
acceptable and not acceptable 

 

 Remove contamination as soon as it occurs so that it doesn‟t 
send the wrong message to residents. 

 

 Some buildings reduce contamination by directing residents to 
place recyclables in a pre-disposal “staging” area.  That way, 
staff or building volunteers first monitor and sort materials in 
the appropriate containers before collection. 

 

 If persistent, consider modifying the lids on containers with 
smaller holes or slots to prevent disposal of large items. 

 

 Excess contamination may result in non-collection.  If         
contamination is a problem, contact City staff for help. 



 

Frequently Asked Questions 

Q. How do I get more recycling carts? 
 
A. Property owners are responsible for purchasing  

recycling carts for their buildings.  Carts and bins 
are available for purchase, at cost, from City  
Municipal Service Centres.   

Q. What if there isn‟t enough room for 
more recycling carts at our building? 

 
 

A. Developing an exchange system can 
be a quick solution to solve space  
limitations within a building.   

      
     Find an area within your building  

property to place extra carts.    
Throughout the week, these can be 
exchanged for empty carts.   

Q. How should cardboard be recycled? 
 
A.  Cardboard must be flattened, tied, bundled or 

stacked and standing up between carts.  These 
must be bundled as to be no bigger than the size 
of your green box.  Maximum bundle size is 2 ft x 
2 ft x 2 ft or 61 cm x 61 cm x 61 cm.  

Q. Can plastic bags be recycled? 
 
A.   Yes, the City of Kawartha Lakes 

does accept plastic bags such as 
grocery bags, bread bags and  
plastic food bags for recycling.  
Please remember to „bag your 
bags‟.   

Q. How often are the recycling containers collected 
and how does the schedule change over a      
statutory holiday? 

 
 

A. Recycling is collected once per week, alternating 
between „fibres‟ and „containers‟, on your   
designated collection day.  There is no curbside 
collection on most statutory holidays.  Consult the 
Annual Recycling and Waste Collection Calendar 
for more details.  

Q. What is the best thing residents can 
do to prevent contamination? 

 
 

A. The best thing residents can do is  
ensure that their recyclables are 
clean.  Rinse out dirty disposable 
plates, plastic bags, plastic       
wrapping, aluminum foil, containers, 
jars, cans, etc.   

 
Do not place any items in the       
recycling bins that are not accepted 
by the City‟s program.   

Q. What are the most common „do not recycle‟ 
items? 

 
A.  Metal and plastic coat hangers, creamer cups, 

heavily soiled disposable plates, heavily soiled 
food boxes, pet food bags, children‟s toys, PVC 
furniture, broken glass and scrap metal.   



 

Q. How can we recycle other materials such   
as batteries, old electronics and electrical 
equipment? 

 
 

A. There are several diversion programs in 
place for these items.  Batteries, cell phones, 
laptops, cameras, ink and toner cartridges, 
CDs and DVDs and various MP3 players are 
accepted at all City landfills. 

 

Landfill locations: 
 
 Eldon  311 Rockview Road 
 

 Fenelon  341 Mark Road 
 

 Laxton  3225 Monck Road 
 

 Lindsay/Ops  51 Wilson Road 
 

 Somerville   381 Ledge Hill Road  

Q. How can we recycle our household 
hazardous materials such as paint,  
solvents, fire extinguishers and          
antifreeze? 

 
 

A.  All these items and more are         
accepted, at no cost, at the Fenelon 
and Lindsay/Ops landfill‟s Household     
Hazardous Waste Depots.   

For More Information Contact 
www.city.kawarthalakes.on.ca 
Tel: 705-324-9411 or  
       1-888-822-2225 
Fax: 705-328-3122 
Email: recycle@city.kawarthalakes.on.ca 



 
 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This project has been delivered with 
the assistance of Waste Diversion 
Ontario‟s Continuous Improvement 

Fund, financed by Ontario  
municipalities and stewards of  

Blue Box waste in Ontario. 

Recycling GuideRecycling Guide   

Accepted Container Products: 
 

Glass bottles and jars, metal lids, plastic lids 
with recycle symbol only 

 

Milk and juice cartons and drinking boxes, 
clamshell style food containers  

 

Metal cans, steel and aluminum 
 

Aluminum containers such as pie plates,     
baking pans, take-out containers, frozen      
food trays and aluminum foil 

 

Plastic grocery, sandwich, bread, milk, frozen 
vegetable and dry-cleaning bags, plastic film  

 

Plastic bottles, jugs, tubs and small flower pots 
 

Styrofoam cups, containers, meat trays and 
egg cartons 

 

Paint and aerosol cans 

Accepted Paper Products: 
 

Newspaper, fine paper, catalogues,     
magazines, writing paper, mail, hard and 
soft cover books 

 

Paper bags, fibre egg cartons, toilet/paper 
towel rolls, paper coffee cups 

 

Wrapping paper, gift bags  
 

Cereal, cracker, detergent, shoe, gift and       
tissue boxes  

 

Wax coated boxes such as ice cream   
cartons and frozen food boxes 

 

Pizza boxes and broken-down corrugated 
cardboard boxes with tape removed.   

 

Items not accepted: 

 

Packaging bubble liners, packing 

peanuts, Styrofoam insulation 

Plastic cutlery 

Corn-based paper products,  pet 

food bags, creamer cups 

Peat pots, clementine boxes, 

plant trays, cell packs 

Paper towel/facial tissue 

Light bulbs, mirrors, dishes,      

window glass, broken glass 

Metal pots and pans, coat      

hangers, scrap metal 

Kids toys, PVC furniture 


