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Recycling is important. 
 
With your help, residents in your building can :
 •  reduce the amount of garbage sent to landfill 

(potentially reducing garbage fees!)
 • conserve natural resources
 •  incorporate other waste reduction and reuse habits  

into their daily lives 

Recycling at multi-residential buildings differs from  
curbside or “Blue Box” recycling. So, this handbook has  
been prepared for property owners, property managers  
and building superintendents to identify key program  
needs and provide information, steps and helpful tips to  
set up and maintain a successful recycling program. 

This guide includes:

 •  Information on the provincial 3Rs legislation as it 
relates to recycling in multi-residential buildings

 •  Practical information about how to set up and  
maintain a successful recycling program 

 •  How the recycling program operates and the  
services provided by the City of London
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Welcome to the name of your municipality’s  
multi-residential recycling program!

We are here to help!
www.london.ca
Tel. 519 661-2500 ext 5419  Fax. 519 661-2354
Email: es@london.ca
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1.  Recycling in Ontario

In August 2009, the Ontario Minister of the Environment directed that Ontario’s Blue Box 
Program Plan be revised to establish a new recycling target of 70% (up from 60%), to be 
achieved by December 31, 2011. Increased recycling in multi-residential buildings will make  
a significant contribution to reaching this goal. 

Provincial legislation 
In Ontario, recycling at multi-residential buildings is mandatory. Ontario Regulation 103/94 
is the Provincial legislation that requires property owners to operate a building recycling 
program if the building has six or more units and it is located in a municipality with a 
population of at least 5,000. The legislation requires the implementation of a ‘Source 
Separation’ Program within multi-unit residential buildings.  

A source separation program includes activities to separate recyclables from other waste at 
the source (i.e., where it is generated). Activities must include the provision of facilities for 
the collection, handling and storage of recyclables, including suitable containers for tenants 
to deposit their recyclables. These containers must be conveniently located, properly sized, 
and adequately contain the recyclable materials. There must be reasonable efforts to ensure 
that full use is made of the program. The program should be communicated to employees and 
tenants to ensure that source separation procedures, responsibilities and equipment use are 
properly understood. New employees should also be informed of the program and trained in 
its operation. 

The Ministry of the Environment is responsible for enforcement of Regulation 103/94. 
Inspections of multi-residential buildings are conducted by the Ministry’s Compliance Branch 
and they may issue fines to property owners if properties are not in compliance.  

For the full regulation go www.e-laws.gov.on.ca/ and enter O. Reg. 103/94 into the search box.

© 2009 Waste Diversion Ontario and Stewardship Ontario. All 
rights reserved. No part of this publication may be reproduced, 
recorded or transmitted in any form or by any means, 
electronic, mechanical, photographic, sound, magnetic or 
other, without advance written permission from the owner.

This recycling handbook is for use by Ontario municipalities 
that provide recycling to multi-residential buildings. 
Information specific to your program can be found in the 
‘Frequently asked questions’ section. 

This project has been delivered with the assistance of Waste 
Diversion Ontario’s Continuous Improvement Fund, a fund 
financed by Ontario municipalities and stewards of Blue Box 
waste in Ontario. 



Roles and  
responsibilities
Property owners, managers and superintendents all play a 
role in recycling and are responsible for implementing and 
maintaining a recycling program within their building. All 
those in authority of the multi-residential building including 
the property owner, property manager and superintendent 
have to work together to ensure that the recycling program 
operates effectively within their building. 

You ensure that staff and residents have the necessary tools 
to comply with provincial regulations, municipal by-laws 
and recycling program guidelines. If it is evident to your 
residents that waste reduction is a priority for you then they 
will be more inclined to recycle.

Here is a checklist of responsibilities.  
4  Understand your responsibilities under Ontario 

Regulation 103/94. See page 2.

4  Make recycling as convenient as garbage disposal  
wherever possible. See Page 6, Step 1: Create a place  
to recycle 

4  Provide sufficient containers for collection and storage 
of anticipated quantities of recyclables. See Page 9,  
Step 2: Provide enough recycling containers 

4  Place recycling containers at the set-out point.  
See Page 10, Step 3: Make collection easy 

4  Ensure that staff and residents are well informed  
about recycling requirements. See Page 11, Step 4: 
Promote recycling

4  Update municipal waste management staff of changes  
to your contact information. This will ensure 
that municipal information and applicable waste 
management fees or rebates are directed to the  
correct address. See FAQ Section.

  Your commitment to recycling may be part of an 
overall environmental mission statement for your
building. Or you may wish to start with a recycling   
commitment and add to it as you introduce other   
environmental initiatives. A mission statement or 
simple statement of commitment should be displayed 
where everyone can be reminded of it. Your   
commitment to waste reduction could be as simple as: 
“We are committed to working with residents to 
reduce, reuse and recycle more with the goal to   
continuously reducing the amount of garbage   
produced in this building.”
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Challenges  
and opportunities
There are unique challenges and opportunities to recycling 
in multi-residential buildings. The challenges can result 
in lower recycling rates, but the opportunities can lead to 
better cost efficiencies.

Challenges 
4  Lack of convenience: recycling is not as convenient as 

garbage disposal, which is often as close as the on-floor 
garbage chute.

4  Not enough space to store recyclables: without an adequate 
supply of recycling containers they will quickly overflow, 
which results in extra recyclables being put in the garbage.

4  Anonymity – there is no visible ‘Blue Box’ at your door to 
identify recyclers from non-recyclers.

Opportunities
4  Convenience: recyclables can be dropped off daily; there  

is no need store it within your home between collections.
4  There is no extra cost or limit to the amount of recyclables 

that can be put out for collection. If acted upon, overflowing 
containers is good sign of increased participation.

4  Savings to condo owners from reduced garbage costs.

DID YOU KNOW.... 

It takes 95% less energy to recycle  

aluminum than it does to produce it from 

mined bauxite ore. Recycling six aluminum 

cans would save enough energy to drive  

a car eight kilometers.



1.   Create a place to recycle

Convenience and ease are important components of a successful recycling program. Based on 
your building layout, you need to determine the best way to make a recycling program part 
of the daily routine of building residents. In many buildings access to garbage disposal is as 
convenient as the garbage chute on each floor; recycling should be just as convenient.  

Appropriate storage areas and equipment must be provided for the collected recyclables in a 
manner that prevents damage to the materials and prevents litter.

To make recycling convenient, consider using garbage 
chute rooms as drop-off locations for recyclables 
(subject to building and fire code considerations). 

Containers on each floor for recyclables will make it 
much easier for residents to participate, especially  
the elderly.

If this is not practical then consider creating a 
centralized drop-off location inside the building close  
to well travelled exit points.  

The ideal recycling room is located on the main floor 
of the building, has sufficient space for the existing 
recycling containers and for future expansion, has 
space for movement of containers and is safe, clean 
and well lit. It is not necessary to store all containers 
here. If space is limited simply keep as many containers 
on hand as needed and then exchange them as they 
become full. 

Some methods that have been used in buildings include:

 •  Garbage chutes retrofitted with tri-sorters. This 
allows residents to choose ‘recycle’ or ‘garbage’ or 
‘green bin organics’ by pressing a button. The button 
controls the tri-sorter at the bottom of the chute and 
directs material into the appropriate container. 

 •  Designated days of the week for recycling. Some 
buildings have experimented with designating the 
chute for recycling only on set days of the week.

 •  Recycling containers inside each garbage chute 
room (space and fire code permitting). Staff take 
recyclables down the elevator to the recycling room.

 •  Staff controlled chutes. Residents drop off 
recyclables in the chute room and staff drop them 
down the chute after replacing the garbage bin with 
a recycling container at the bottom of the chute. 

 •  Close the chutes and place garbage disposal at an 
equal distance as the recycling drop-off area. This 
can be an effective means of increasing recycling 
and reducing garbage collection and disposal costs.

 •  Make recycling easier than garbage disposal by 
converting the garbage chutes to recycling chute (for 
single stream programs only). Residents are required 
to take their garbage to a centralized location. 

Ensure that building residents understand the reason 
for changes to garbage and recycling routines. Your 
program will be more successful with their support.

Indoor recycling stations 

    Recycle tip #1
Contamination may occur as a result of  
recycling containers being used as garbage  
cans. Place a garbage container next to the  
recycling containers to make it convenient  
for residents to dispose of non-recyclables. 
  
Use signs and labels both on and around  
the recycling containers. Contamination  
is any material that is not included in  
the recycling program. Contamination  
in the recycling containers causes  
problems for your municipality and  
is very costly to the program.  
Communication and  
education for all residents  
becomes very important  
when contamination  
is discovered. 

 1.  Create a place to recycle

 2.  Provide enough recycling containers

 3.  Make collection easy

 4.  Promote recycling

 5.  Troubleshooting Tips

 6.  Estimate how much is being recycled

Steps to a successful  
recycling program
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Outdoor recycling stations can be a barrier to recycling 
activity, especially in the winter, so it is important the 
design and location are easily accessible. 

The following is a list of items to consider when locating an 
outdoor recycling station:

 • Keep close to building exits;

 •  Store containers on a concrete or asphalt surface to 
enable easy movement by building and collection staff;

 •  Identify containers with building address and, to 
prevent theft, chain to a post or railing between 
collections. Ensure they are unlocked on collection day.

 •  If space is limited, keep a minimum number of 
containers at a convenient distance from the building 
and swap out as they become full;

 •  Build a shelter to protect containers and residents 
from the elements. Roofed shelters will prevent snow 
build-up in winter on top and around the containers. 
This will keep containers accessible to residents and 
reduce maintenance for staff;

 •  If garbage bins are also located outdoors, place 
recycling bins at the same location so residents can 
make one trip for both disposal options.

Outdoor recycling stations 

1.   Create a place to recycle continued...
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     Recycle tip #2
The recycling truck must have 
clear access to the containers 
on collection day and the 
containers must be set out 
at the designated time and 
location. Collection may take 
place anytime on collection day, 
so it is important that access 
be maintained throughout the 
day. To ensure easy access, 
remove locks, move parked 
cars, clear away snow and ice, 
remove bulky items and any 
loose materials that may  
inhibit collection.

Recycling  
station tips  
for indoor and outdoor locations

4  Keep clean and free of loose materials
4 Ensure the area is well-lit and safe
4  Use solar-generated and motion-activated lights to  

reduce energy costs. 
4  Post signs and container labels with up-to-date  

program information
4 Wash out containers regularly
4  Place extra recycling containers in common areas such as 

the lobby, mail room, laundry room, fitness room, party, 
community and meeting rooms

4  If garbage and recycling are not located in the same 
location, place a small waste container next to the 
recycling container for non-recyclables

4  Check daily to manage overflow and non-recyclables that 
have been misplaced

4  Create a number of recycling stations for complexes with 
more than one building. The best practice is one recycling 
station located at each garbage disposal site.



3.   Make collection easy

From home to the recycling station
A mini-Blue Box or blue bag may encourage residents to recycle more.  
These containers are multi-purposed; they are effective storage containers  
for recyclables within the home, a visual reminder of the recycling program, 
and useful to transport recyclables from the home to the recycling station.  

Residents often use plastic bags to carry their materials to the recycling 
station. Provide the means to ensure that after use the bags are handled 
according to program instructions. See the FAQ section for details.

From recycling station to set-out point
The set-out point is where the recycling containers are to be placed by  
the designated time on collection day for pick-up by the recycling truck. 

The location and set time will be determined in discussion with municipal  
staff. It is important that you comply with the designated set-out time. This  
will prevent missed collections if the pick up time varies unexpectedly due  
to construction, a new driver or other reasons. 

It is equally important that collection crews can easily access the containers. 
Be sure to remove locks, move parked cars, clear away snow and ice, remove 
bulky items and any loose materials that may inhibit collection. Recycling 
trucks are often top loading and require plenty of overhead clearance.  
Clear away over hanging branches and report low hanging wires.   

In some cases the set-out point will be the same as the recycling station.  
In this case building staff will not need to move the recycling containers,  
but they must ensure clear access by the collection truck is provided.

Collection of recyclables includes 
the movement of recyclables from 
each residential unit to the central 
recycling station and from there to 
the set-out point for pickup by the 

recycling truck. 

     Recycle tip #4
In the event of any planned 
construction on your property that 
limits truck access, contact municipal 
staff and help avoid a missed pickup. 
We may be able to reschedule to a 
time that is better for all.
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2.   Provide enough recycling containers

Having enough storage space for recyclables is one of the most critical factors 
in a successful recycling program. Too few recycling containers will limit how 
much your building recycles.

Without enough space to recycle, items may end up being placed beside or 
around the recycling containers. This will make the collection area messy and 
difficult for others to use and may discourage residents from recycling. It will 
also create problems for the collection crews.

As you take steps to increase recycling be prepared to increase the number 
of containers. If your containers are always full, increase the number of 
containers first and then put measures in place to increase recycling. 

Based on the provincial recycling diversion rate target, each multi-residential 
unit will require on average 50 litres of storage space. This is one 95 gallon 
cart (360 litre) for every 7 units or one 6 yard bin for every 100 units. This 
is a guideline. The total number of recycling containers required will vary 
from building to building and will depend on how effective the building is at 
recycling. Your local municipality recycling coordinator will be able to provide 
advice on set up.

How many recycling containers are recommended? 

•  one 95-gallon cart per 7 units, or
•  one 4-cubic yard bin per 60 units

If space is limited, simply keep as 
many containers on hand as practical. 

Later, swap out the full bins with 
empty bins that have been stored 

elsewhere in or around the building.

    Recycle tip #3
During times such as holidays, large 
amounts of recyclable material can 
be generated quickly and cause the 
containers to overflow. Maintain a 
designated area for overflow material 
to prevent it from building up and 
blocking access points. If overflow 
becomes a weekly occurrence – 
congratulations! Your recycling 
recovery rate has increased, and  
you need to add more containers.
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4.   Promote recycling 5.   Troubleshooting

Promote recycling in your building. The result will be increased resident 
participation, less garbage, and more recycling.

Residents need to know:
 • What can and cannot be recycled
 •  How the items need to be prepared for recycling  

(e.g., flatten cardboard, rinse out containers, etc.)
 • Where the recycling containers are located
 •  That reducing garbage and increasing recycling is a priority  

for your building.

The best place to begin is to include documentation within your tenant lease 
or condominium by-law that stipulates recycling as a mandatory requirement 
within the building. 

You might want to consider creating an environmental mission statement 
or a declaration of support towards your building’s recycling policy and 
displaying this information in prominent locations throughout the building. 

Consider strategies to ‘rally the troops’. Success requires buy-in and 
participation, therefore, input and consideration of everyone is critical in 
the design and implementation of a well functioning program. Establish a 
building recycling committee comprised of staff and residents. This creates 
a great opportunity to generate discussion and develop innovative solutions 
that meet your building needs. 

    Just as you must train your staff, it is critical that all 
residents and tenants be provided with a thorough 

overview and understanding of the recycling program 
“do’s & don’ts”. Contact municipal or region staff to 
learn what promotional tools are available to assist 
you to get the message out.

Make your recycling program a cornerstone of  
 an overall environmental plan which could include 

energy & water conservation measures, resident 
carpooling, a reuse or trade centre, and even 

community garden plots. Contact your  
municipal or region office for more  
information on these initiatives.

Everybody likes to know how they’re 
doing, so don’t forget to provide 
continuous feedback and “tips & 

ideas” to make it easier for people to 
participate and recycle even more.

To encourage increased  
participation in your  
recycling program:

 4  Welcome new residents with a 
package that includes recycling 
program information

 4  Offer new residents a tour  
of recycling locations around  
the building

 4  Post signs that remind residents  
to recycle and tell them where  
the containers are located

 4  Change signs regularly – it should 
be up-to-date and fresh looking

 4  Use Plexiglas panels to hold signs 
and protect them 

 4  Distribute up-to-date recycling 
program information to all residents

 4  Invite a speaker to talk to residents 
about recycling and other waste 
diversion programs 

 4  Set up a lobby display with  
recycling information

 4   Provide information in all of the 
languages spoken by building 
tenants and use images instead  
of words to illustrate what can  
and cannot be recycled

 4  Build pride by reporting on  
how much is being recycled in  
your building 
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      Contamination
Contamination is any material not accepted in the 
recycling program. It can be difficult to control in the 
multi-residential setting as it is often impossible to 
determine who caused the contamination as recycling 
stations are unsupervised and shared. Residents may be 
contaminating without knowing it, and unlike curbside 
recycling where residents receive feedback when the 
material is left behind in their Blue Box, there is no direct 
feedback loop for residents. Contamination may be 
buried deep in the container and collection staff will be 
unaware of its presence.  

Ways to prevent contamination include:
 •  Sign boards with actual samples of what’s not 

recyclable are visually effective.
 •  Remove contamination as soon as it occurs so  

that it doesn’t send the wrong message to residents.
 •  Some buildings reduce contamination by  

directing residents to place recyclables in a  
pre-disposal “staging” area. That way, staff or 
building volunteers monitor first and then  
place in the appropriate containers for collection.

 •  If persistent, consider modifying the lids on 
containers with smaller holes or slots to  
prevent disposal of large items. 

Excess contamination may result in non-collection.  
If contamination is a problem contact municipal staff  
for help. 

   
      Blocked access
Recycling trucks require plenty of overhead clearance. 
Clear away over hanging branches and report low 
hanging wires. Keeping clear access can be a challenge  
at times of the month when moving trucks are loading 
and unloading and during the winter due to snow build 
up. If access becomes a persistent problem, contact 
municipal or region staff to review other options for  
a set-out location. 

         Scavenging
Recyclables are like any commodity that is bought and 
sold and has a monetary value. Some recyclables have 
more value than others and this will vary depending on 
the recyclables ‘markets.’ Scavengers will become more 
prevalent when recyclables markets are high. Local 
governments that provide recycling service receive 
revenue from the sale of recyclables and this revenue 
helps to offset the cost of providing this service, and 
reduces the tax dollars needed to fund the service. 
Scavenging costs the recycling program money by 
reducing the revenue it receives. Scavenging should be 
reported to municipal staff.

      Broken recycling containers
Broken recycling containers should be removed from  
use. These containers are a potential safety hazard to 
collection staff and to others who may be in the area 
when carts are being emptied. A split or damaged 
container may result in recyclables being dropped from  
it when unloaded into the truck, and there is the risk of 
the container falling when it is being lifted by the truck.

     Continuous improvement
If your recycling rates plateau, take time to revitalize 
your program. Switch up posters, send out new  
flyers, refresh labels and signs. Ensure new move-ins  
have program information and in-unit containers  
(where provided).

Planning and implementing a successful recycling program requires that 
contingency plans and measures be ready for action when unexpected 
situations arise. The following “troubleshooting tips” provide solutions  
to issues that may arise.
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6.   Estimate how much is being recycled

Estimating how much is being recycled helps you to understand how much your building is 
diverting from landfill, and will provide a baseline measure against which future recycling 
improvements can be compared. To estimate how much your building recycles complete a visual 
audit of how full your recycling containers are just before pickup. (Based on weekly pickup).

For programs that use 95 gallon carts:

On average, you will collect one tonne (1,000 kilograms) of recyclables per year for each cart. 

Example: A building with 85 units has 13 carts. On collection day 11.5 carts are full.  
The estimated amount recycled per year is 11.5 metric tonnes (11.5 x 1.0). The average kilograms 
recycled per unit is 135 kilograms per unit per year (11.5/85 x 1,000).

For buildings that use bulk bins:

Bulk bins are normally 3 to 6 cubic yards in size. On average you will collect two tonnes  
(2,000 kilograms) per year for each cubic yard capacity.

Example: A building with 100 units has one 4-yard bin. On collection day the bin is three quarters 
full. The estimated amount recycled from this building is 6 tonnes (3/4 x 4 yards).  
Each residential unit recycles 60 kilograms per year (6,000 /100 x 1,000).
 

A Number of full carts at the time of pickup _________________

B Average tonnes per cart per year 1 tonne

C Amount recycled per year = ( A x B) __________tonnes

D Number of residential units _________________

E Average kilogram recycled per unit = C / D x 1,000 _______Kg/unit/year

Number of cubic yards of recycling capacity  
(e.g. one-4 yd + one-2 yd = 6 yards)

_________________

A
Estimate the number of cubic yards of recyclables  
at the time of pickup

_________________

B Average tonnes per bin per cubic yard 2 tonne

C Amount recycled per year = ( A x B) ____________tonnes

D Number of residential units _________________

E Average kilogram recycled per unit = C / D x 1,000 _______Kg/unit/year

How does  
your building  
compare  
to the provincial average?

Now that you have calculated how much is being recycled 
in your building compare your performance with the 
Ontario average and with the goal set by Ontario’s Minister 
of the Environment. 
 
The average Blue Box diversion rate in Ontario  
multi-residential buildings
 •  In Ontario, each multi-residential household generates 

about 260 kilograms of recyclables each year
 •  Of this, approximately 1/3 or about 85 kilograms  

is recycled
 •  This means that the average recycling diversion rate 

for multi-residential households in Ontario is 33%
 
The diversion rate in your building
 •  To calculate the diversion rate for your building divide 

the amount you calculated for kilogram per unit 
recycled with the average of 260 kilograms generated

 
The goal for Ontario
 •  In August 2009, the Minister of the Environment set  

a recycling target of 70% to be achieved by  
December 31, 2011 

 •  To achieve a 70% recycling rate a building would  
need to recycle about 180 kilograms for each unit
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Q.  We do not have a recycling program  
in our building; how do we start one?

A.   Contact the City of London. We will arrange for 
a site visit to your building to determine the 
recommended number of recycling containers  
and where they will be located for collection. 

Q. Is there a service fee to recycle?

A.   No. The City provides recycling collection at no 
charge to property owners. There will be an initial 
cost for the purchase of recycling containers, which 
is the responsibility of the property owner. 

Q.  Does the city supply small recycling 
containers for residents? 

A.   No. Property owners and residents can purchase 
small Blue Boxes and bags from local retailers such 
as Home Hardware, Rona, Wal-Mart, Home Depot and 
Canadian Superstore. 

Q. How should cardboard be recycled?

A.   Cardboard should be flattened, tied and bundled 
or stacked standing up between carts. Unbroken 
down cardboard boxes may be refused by the 
driver. It can jam the load buckets on the truck and 
will cause the truck to ‘max-out’ resulting in more 
frequent trips to unload at the recycling facility. 
Unlike garbage trucks, recycling trucks cannot use 
compaction as it would damage recyclables. 

Some building owners have found alternative options 
for handling cardboard which results in more cardboard 
being recycled and less staff handling time. These 
include large capacity wheeled carts, or private service 
contract for a large capacity (3 or 4 cubic yards) 
cardboard bin. This service is not provided by the City 
of London, but several private London companies do 
provide this for a service fee.

Q.  Is there a mailing list I can get on for 
recycling program updates?

A.   Yes, the City maintains a database of all buildings 
and names and contact information of property 
owners, property managers and superintendents. 
If you are new please contact us by phone or email 
to let us know: the building address, your name, 
position, mailing address, phone numbers, fax 
number and email address.

Q. How do I get recycling containers?

A.   The City of London requires property owners 
to purchase 95 gallon roll-out carts in order to 
participate in the recycling program. These may be 
purchased from the City’s recycling contractor or 
from other suppliers. Carts must be compatible with 
London’s collection trucks (North American Tipping 
Mechanism). 

   For a cart order form contact  
us or download from the City’s  
website at www.london.ca  
(type in ‘multi-residential  
recycling’ in the search bar  
or work through the drop  
down menus).

Q.  How often are the recycling containers 
collected and how does the schedule 

change over a stat holiday?

A.   Recycling is collected once per 
week. Contact us to find when your 
pick up day is. Recycling collection 

may be rescheduled over a holiday 
period. This schedule is developed 
at the beginning of each year 
and sent to property owners and 
superintendents. The schedule  
is posted on our website. 

Frequently asked questions
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Q. Can plastic bags be recycled?

A.   Many retailers have drop-off bins for plastic bags. 
The City of London’s website lists participating 
retailers. Do not put plastic bags in the recycling 
carts at your building. For residents that do not 
wish to take them back to retail locations place a 
garbage can beside the recycling carts for disposal 
of this and other items not included in the  
City’s program. 

Q.  Where should I set the containers for 
collection and when does collection  
take place?

A.   During a site visit at your building City staff will 
discuss with you the best location for where the 
containers will be placed for collection. They will 
need to consider the ability of the recycling truck to 
safely gain access to the containers in all seasons. 

   When this location is determined you will be 
required to place containers out by 7 a.m. on 
collection day. Pick up will take place anytime after 
7 a.m. As the trucks will follow a route, collection 
will usually take place at a regular time, but it may 
change without notice so it is important to maintain 
the 7 a.m. set out requirement.

Q.  How can we recycle other materials  
such as batteries, old electronics and 
electrical equipment, and left over  
paint and solvents?

A.   The City of London has drop-off locations where 
these materials can be taken for recycling and 
reuse. Please check the city’s website at  
www.london.ca for depot hours and locations. 

   Many retailers take back  
materials at their stores.   
www.dowhatyoucan.ca  
lists retailers and  
details of their take  
back programs.  

Q. How can we recycle old appliances?

A.   There are a number of private companies that 
remove appliances including those qualified to 
remove the Freon from refrigeration units.  
Consult local directories or contact the City of 
London for a list of companies. 

Frequently asked questions continued...

We are here to help!
www.london.ca
Tel. 519 661-2500 ext 5419  Fax. 519 661-2354
Email: es@london.ca

Insert Municipal Content Here Insert Municipal Content Here



95 gallon cart (toter): A standard wheeled container 
used for the collection of recyclables in multi-residential 
buildings.  Typically carts are blue to signify ‘Blue Box’ 
recyclables, but other colours are not uncommon.

Bulk bin: Bulk bins may be used in addition to or 
instead of 95 gallon carts in some programs. They are 
commonly used in ‘single-stream’ programs and for 
handling corrugated cardboard and boxes. They may 
range in size from two to six cubic yard capacity. 

Blue box recycling materials: The materials that are 
legislated for collection in recycling programs by the 
Ontario Ministry of the Environment.

Curbside recycling program: The “Blue Box’ program 
where households set their recycling bin out to the 
curbside in front of their home for collection. 

Contamination: Unacceptable materials placed in the 
recycling containers.

In-unit containers: Blue bags or mini Blue Boxes used in 
the home to store recyclables and transport them to the 
recycling station. Some programs provide to residents - 
check F.A.Q. for details.

Diversion rate: The amount of residential waste that 
is recycled and composted as a percentage of all 
residential waste produced. It is a measure of how well 
we are doing at ‘diverting’ the amount of waste going to 
landfill. Ontario’s diversion goal is 60%. 

Multi-residential buildings: Buildings with six or more 
residential units (apartments or condominiums). While 
smaller residential buildings may participate in the 
Blue Box program by setting out their materials at the 
curbside for collection, most multi-residential buildings 
will be serviced by a separate recycling program.

Multi-residential recycling program: A recycling program 
designed for the needs of residents living in multi-unit 
buildings. Typically this includes a common drop-off and 
storage location where residents take their recyclables 
to be collected. In some programs, townhomes may  
be included.

Source separation program: A program that separates 
waste at the place where it is generated (the source). 
This term is used by the Ontario Ministry of the 
Environment to describe diversion programs that 
separate materials from other waste that is generated 
within residential buildings.

Blue Box diversion rate: The amount of Blue Box 
material that is recycled as a percentage of total Blue 
Box material in the waste stream. Ontario’s Blue Box 
diversion rate is 70%.

Single stream, two-stream, three-stream, four-stream, 
five-stream: The system of Blue Box categories that 
residents are required to separate recyclables into. The 
more streams there are, the more separation required, 
and the more separate storage containers needed.

Common words and terms

amount recycled plus amount composted __________________________________
total waste

  Diversion rate = 

quantity recycled __________________________________
quantity of total recyclables 

Blue Box
diversion rate = 

DID YOU KNOW.... 

Ontarians generate more than 12 million 

tonnes of waste per year, almost a tonne 

per person. Currently, only 22 per cent 

of Ontario’s waste is being diverted from 

disposal. In 1994 the Ontario government 

set a goal of diverting 60%.

Municipal  
Content
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet dolore 
magna aliquam erat volutpat. Ut wisi enim ad minim veniam, 
quis nostrud exerci tation ullamcorper suscipit lobortis nisl 
ut aliquip ex ea commodo consequat. Duis autem vel eum 
iriure dolor in hendrerit in vulputate velit esse molestie 
consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait 
nulla facilisi. Nam liber tempor cum soluta nobis eleifend 
option congue nihil imperdiet doming id quod mazim 
placerat facer possim assum. Typi non habent claritatem 
insitam; est usus legentis in iis qui facit eorum.

vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait 
nulla facilisi. Nam liber tempor cum soluta nobis eleifend 
option congue nihil imperdiet doming id quod mazim 
placerat facer possim assum. Typi non habent claritatem 
insitam; est usus legentis in iis qui facit eorum.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet dolore 
magna aliquam erat volutpat. Ut wisi enim ad minim veniam, 
quis nostrud exerci tation ullamcorper suscipit lobortis nisl 
ut aliquip ex ea commodo consequat. Duis autem vel eum 
iriure dolor in hendreritem insitam; est usus legentis in iis 
qui facit eorum.

Molestie consequat, vel illum dolore eu feugiat nulla facilisis 
at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait 
nulla facilisi. Nam liber tempor cum soluta nobis eleifend 
option congue nihil imperdiet doming id quod mazim 
placerat facer possim assum. Typi non habent claritatem 
insitam; est usus legentis in iis qui facit eorum.
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This project has been delivered with the 
assistance of Waste Diversion Ontario's 

Continuous Improvement Fund, financed by 
Ontario municipalities and stewards of Blue 

Box waste in Ontario.

Paper Products
• Newspaper and telephone books
• Magazines, catalogues & books
• Paper boxes and egg cartons
• Household paper
• Cardboard boxes (i.e. clean pizza boxes, packing 
boxes) should be flattened 30” x 30” x 8”, bundled 
and placed beside the recycling carts.

Glass, Metal and Plastic
•  Glass bottles and jars: plastic bottles, jugs and  

tubs with the number 1, 2, 4 and 5 on the bottom  
of the container

• Aluminum and steel cans, foil containers and foil
•     Plastic bottles, jugs and tubs with the number  

1, 2, 4 and 5 on the bottom of the container
•  Milk & juice cartons, drink boxes (discard lids  

& flatten)
• Empty metal paint cans (remove lids)

Paper Products Containers

Corrugated cardboard  
& pizza boxes

Newspapers, telephone 
books, magazines  

& catalogues

Household
paper

Milk and juice  
cartons and  
drink boxes

Clear bottles
& jars

Steel & aluminum cans,  
pie plates and foil,  

paint cans

Plastic bottles,  
jugs & tubs

Paper boxes  
and egg cartons

City of London  
Recycling Guide


